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OUR VALUES
COMPASSION: Balancing the needs of ourselves and others with kindness, respect, and empathy toward healing action.
COMMITMENT: Be the solution. Take personal and persistent responsibility for the ongoing success of our team, patients, and
community.
INTEGRITY: Inspire confidence by being true, accountable, humble, and courageous in intent, words, and deeds.
EXCELLENCE: The collaborative power to deliver the highest performance by deliberately pursuing success without tolerating
less than one’s best.

OUR MISSION
Provide excellent patient-centered healthcare to all.

OUR VISION
Healthy persons, healthy communities.

PROVIDING
EXCELLENT

PATIENT-CENTERED

HEALTHCARE

TO ALL

HEALTHY PERSONS,
HEALTHY COMMUNITIES

Serving our community with
compassion, commitment,
integrity, and excellence.
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EVERYONE
IS WELCOME
AT CFMC
Patient-Centered Care
At Caswell Family Medical Center, we live by our values of
compassion, commitment, integrity, and excellence. Our
team of staff and providers balance the needs of ourselves
and others with kindness, respect, and empathy toward
healing action. We strive to be the solution and we take
personal and persistent responsibility for the ongoing
success of our team, patients, and community. With
integrity, we inspire confidence by being true, accountable,
humble, and courageous in intent, words, and deeds. Our
excellence comes from the collaborative power to deliver
the highest performance by deliberately pursuing success
without tolerating less than one’s best.

Always render more
and better service
than is expected of
you, no matter what
your task may be
- Og Mandino
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A MESSAGE
FROM OUR BOARD
CHAIR & CEO
2018 was a milestone year for Caswell Family
Medical Center. For 40 years we’ve been working to
provide quality health care to Caswell County, North
Carolina.
Since 1978, CFMC has stood as a testament of everything that
‘community’ means: Neighbors working together to take care of
each other. Led by a volunteer Board of Directors, a dedicated
staff of health care professionals work hard in partnership with
numerous community partners to help residents of Caswell
County live the healthiest lives possible.
We’ve spent the better part of the last three years gearing up for
many of the successes we recognized in 2018. Here are just a
few of them:
• We recommitted ourselves to ensuring access to primary
care for patients of all ages using an evidence-based model
of care known as the Patient-Centered Medical Home.
• We celebrated the one-year anniversary of Caswell’s first
Urgent Care.
• We added Psychiatry to the list of health care services
we provide directly.

• We expanded our House Calls Program.
• We rounded out Medication Assistance and Community
Health Worker programs to ensure that all our patients get
what they need to be healthy.

The question is, where do we go from here?
As we look into the future, there are more opportunities than ever
before, but one thing is certain: CFMC is going to begin putting
even more effort into ensuring that negative trends that have
plagued our community for years turn around and begin moving in positive directions. This is going to require ‘out of the box’
thinking and an even deeper dive into how we can be a part of a
community-wide effort to affect social determinants of health.
Stay tuned! You’re not going to want to miss it!

Thomas Thompson

Chairman, Board of Directors

William B. Crumpton, MBA
Chief Executive Officer

BOARD OF DIRECTORS
*Thomas Thompson
Board Chair

*Teresa Young
Vice Chair

Jeannine Everidge
Treasurer

*David Wilson

*Sylvia Banks
Terry Lynn
Richard Morreale
*Jeffrey Sicz
Kameka Totten

Secretary

CFMC’s Board of Directors is a group of dedicated individuals who volunteer their time and energy to provide the
organization with ongoing guidance and leadership. They are vested with ultimate responsibility for the fiduciary
management and to ensure CFMC fulfills its mission of providing comprehensive and quality care to its patients.
A founding principle of the organization is that a majority of its Board always be composed of active patients at
the Center.
By assuring the Board reflects the many interests, issues, and concerns of our communities, CFMC strengthens
its commitment to remain a vibrant community-based organization responsive to the healthcare needs of the
people and communities we serve.
* Board members marked with an asterisk are consumers of Caswell Family Medical Center
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LEADERSHIP TEAM

VALUES WITHOUT COMPROMISE

William Crumpton
Chief Executive Officer

Shannon Moretz
Strategic Initiatives

Dr. Stephen Kikel
Chief Medical Officer

Patricia Towler

Clinical Operations Manager

Dr. Denise Hunter
Chief Quality Officer

Michelle Kitchens
Front Office Manager

Pamela Collie

Chief Financial Officer

Lou Ann Reaves

Administrative Assistant

Angela Martin

Human Resources Director

Ryan Millner

Marketing & Outreach Coordinator

Do not go where the path may lead, go instead where there is
no path and leave a trail. - Ralph Waldo Emerson
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ON-SITE SPECIALISTS

RHA Behavioral
Health Services

UNC Center for Heart & Vascular Care

Novant Health

Central Carolina
Kidney Associates
Central Carolina

REX UNC Healthcare

Alamance Cares, Inc.

CFMC is committed to maximizing the community’s benefit of our facility. As such, these
partners operate specialty clinics at CFMC.
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IN ORDER TO

MAKE A

DIFFERENCE
YOU HAVE TO
UNDERSTAND

YOUR COMMUNITY
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OUR

POPULATION
Population Overview
* Total Population: 23,357
* Income Below 200% FPL: 10,209
** Male / Female Residents: 11,818 / 11,539
** Below age 17: 1,144
** 65 Years of age or older: 4,181
* Source: US Census Bureau, 2015
** American Community Survey Five-Year Estimates: 201-2014

“There is no power for change greater than a community
discovering what it cares about.” - Margaret J. Wheatley
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Access to a Primary Care Physician
Population to
Primary Care
Physician Ratio

Caswell County

North Carolina

7,730:1

1,410:1

United States

1,494:1

*** Source: Find Shortage Areas, HRSA, 2016

Insurance Status

** Uninsured - 3,644
** Medicare - 5,606
** Medicaid - 5,255
** Commercial Insurance - 8,852
** Source: American Community Survey Five-Year Estimates: 201-2014

Unemployment & Wages
Unemployed: 1,285
Average Weekly
Wage

Caswell County

$591

North Carolina

$928

United States

$1,043

**** Source: Quarterly Census of Employment & Wages, US Bureau of Labor Statistics
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Social Determinants of Health
Caswell County

North Carolina

United States

43.7%

38.7%

38.2%

Median Household Income

$38,318

$46,693

$53,482

Single Parent Households

37.4%

35.1%

24.9%

High School education or
Less (Ages 25+)

60.1%

41.5%

41.6%

Uninsured

15.6%

15.5%

11.5%

Households Receiving
SNAP Benefits (Food Stamps)

19.8%

14.4%

12.4%

Households with No Access
to a Vehicle

8.3%

6.5%

9.1%

Income below 200% FPG

Source: American Community Survey, 201-2014; Census Bureau, 2015; “FY 2017 guidance,” HRSA, 2016; US Bureau of Labor Statistics, 2016
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Health Disparities
The prevalence rate for Diabetes in Caswell County is 10.9% compared to the U.S.
median at 8.1%.
Age adjusted
mortality rate

29.1%

22.2%

22.5%

Obesity rate

36.0%

29.7%

27.6%

Source: Diabetes Surveillance, CDC, 2013; US BRFSS, 2014; FY
2017 NAP Guidance, HRSA, 2016

Pediatric
Asthma
Hospitalization
Rate (ages 2-7)
per 100,000

137.8

90.9

116.0

Source: Asthma Symptoms, Diagnosis & Treatment, American Lung Association
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Caswell County

North Carolina

United States

27%

21.8%

18.4%

% of Women 50+
who have NOT had
a Mammogram in 2
years.

17.9%

Data Not
Available

Data Not
Available

% of Adults who
have NEVER had a
Sigmoidoscopy or
Colonoscopy

29.2%

Data Not
Available

Data Not
Available

Colorectal Cancer
Mortality Rate

23.3%

14.3%

14.0%

Breast Cancer
Mortality Rate

25.3%

21.7%

22.1%

% of Women 18+ who
have NOT had a Pap
test in 3 years.

Source: WONDER: 2010-2014, CDC, 2015; “FY 2017 NAP Guidance,” HRSA, 2016
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Health Disparities (cont.)
Caswell County

North Carolina

United States

11.2%

7.1%

6.6%

Preterm Birth
(<37 weeks Gestation;
% of all births)

13.8%

11.4%

12.0%

Cigarette Use
During Pregnancy

20.5%

9.8%

14.1%

Entry into
Prenatal Care
after 1st Trimester
(% of all births)

36.7%

31.8%

16.4%

Infant Mortality per
1,000 Live Births

Source: IM: WONDER: 2010-2014, CDC, 2015 (County: 2005-2014); County Health Databook, North
Carolina State Center for Health Statistics, 201-2014 (LBW). 2014; “FY 2017 NAP Guidance,” HRSA, 2016
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“For he who has health has hope; and he who has
hope, has everything.” - Owen Arthur
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OUR

By Zip Code

IMPACT
24540

Active Patients: 5,347
Patient Visits in 2018: 11,684
Sliding Fee Care Written Off: $544,273
Who do we serve?

27288

27326

• 24% receive Medicaid
• 14% are uninsured
• 125 are veterans of the U.S.

27315
27311

27305

27212

27379

27320

Caswell Family Medical Center is proud to serve 1 in 4 people
who live, work, or visit Caswell County, NC.

Of those we serve:

24586

24541

27291

27314

27244

27249

27343

27217

27302

The Board and Staff of CFMC feel strongly that the organization’s facility and property footprint should provide the greatest benefit
possible when it comes to meeting the healthcare needs of the residents of Caswell County, NC. We pride ourselves on providing every
person who comes through our doors with the best care possible. CFMC is always looking to identify ways in which we can bring in new
services. If you have ideas, we would love to hear from you!
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Preventive Health Screenings
Cervical Cancer Screening: 43%
Percentage of women 21 - 64 years of age who were screened for cervical cancer using either of the following criteria:
•
•

Women age 21 - 64 who had cervical cytology performed every 3 years.
Women age 30 - 64 who had cervical cytology/human papillomavirus (HPV) co-testing performed every 5 years.

Colorectal Cancer Screening: 53%
Patients 50 -75 years of age who had appropriate screening for cervical cancer.

Breast Cancer Screening: 66%
Female patients between the ages of 50 - 74 who have had a mammogram within the last 27 months.

Chronic Disease Management
Asthma: 78%
Percentage of patients 5 - 64 years of age who were identified as having persistent asthma and were appropriately ordered medication.
Hypertension: 76%
Percentage of patients diagnosed with hypertension with recorded blood pressures within normal limits.
Diabetes: 79%
Percentage of patients diagnosed with diabetes with recorded A1C tests within normal limits.
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GRANTS & AWARDS
RECOGNITION

2018 Bobby Hawker Memorial Fund Grant
The Bobby Hawker Memorial Fund Grant of the Community Foundation of the Dan River Region was given to
CFMC for the second year in a row. The purpose of the grant is to “continue his passion of enriching the lives of
individuals affected by HIV and AIDS and their families.”
With this grant, CFMC and Alamance Cares, Inc. will continue to provide the following:
• Access to free and confidential walk-in testing at least once per month in Caswell County, NC;
• Hold quarterly stakeholder meetings for the community at large;
• Hold a community awareness event and marketing campaign in conjunction with National HIV Testing Day;

Caswell Cancer Resource Fund Grant 2018
CFMC was awarded $20,000 to establish the “Caswell Cancer Resource Fund” by The Community Foundation
of the Dan River Region. CFMC, in partnership with Caswell County Senior Services, Caswell County Health
Department, Caswell County Department of Social Services, Caswell EMS, Hospice & Palliative Care Center of
Alamance-Caswell, and North Village Pharmacy all benefited from CFDRR’s funding to establish a resource to
provide relief to residents of Caswell County who have been diagnosed with cancer.
The Caswell Cancer Resource Fund is not intended to replace any of the work that is currently being done, but
rather to provide community access to additional support when all other options have been exhausted.
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House Calls Program Expansion Grant 2018
The Community Foundation of the Dan River Region awarded CFMC with $17,300 to expand our house calls
program. The CFMC house calls program serves the need for medical attention to those patients who are homebound and wish to remain at home rather than a long-term or skilled nursing facility.
The program has been able to accommodate 20 patient ‘slots’. Patients are identified and confirmed to be homebound and have chronic diseases that require routine access to medical care. With the $17,300 awarded to CFMC,
the house calls program will be able to expand by 100% and create a capacity for a total of 40 patients.

Community Health Grant Award 2018
With the support of the North Carolina General Assembly, CFMC was awarded $150,000 to increase access to
primary and preventive care for Caswell’s most vulnerable, underserved, and medically indigent citizens. It will
also allow CFMC to create or augment existing primary and preventive medical services that are already provided
and increase capacity necessary to serve low-income patients by enhancing or replacing facilities, equipment, or
technologies.

Quality Improvement Award (QIA) 2108
CFMC received a $21,000 Quality Improvement Award (QIA) from HRSA. The U.S. Department of Health and
Human Services (HHS) distributed a total of $125 million to 1,352 community health centers like CFMC across
the nation, including all U.S. states, territories, and the District of Columbia. The QIA recognizes achievements in
the areas of improving quality of care, enhancing access to care, delivering high-value care, addressing health
disparities, advancing health information technology (HIT) for quality, and achieving patient-centered medical home
(PCMH) recognition.
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NEW PROGRAMS
& CERTIFICATIONS

Community Health Worker Program
CFMC partnered with NCCHCA and The Health Collaborative to bring a Community Health Worker program to
Caswell County. Our community health worker (CHW) is placed in a trusted position to help those in need of better
access to health services to improve health management. The CHW strives to improve a person’s ability to manage
their health through outreach, community education, informal counseling, advocacy, and social support.
When you have visited the ER or hospital, the CHW will travel to your residence to provide you with extra support.
The CHW is equipped with various resources to help you get the best possible support. Your well-being is of great
importance to the CHW.
The CHW provides assistance in many areas including:
•
•
•
•

Connecting you to a PCP
Helping you learn about various resources in the community
Helping you better manage your medical condition(s)
Communicating with your PCP when needed.
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Medication Assistance Program
CFMC saw a need for those who are without insurance or who have low income
in our community. Our new Medication Assistance Program aims to help those
individuals cover high-priced specialty medications. CFMC’s medication assistance
counselor is here to go over current situations, verify eligibility, and guide someone
through the enrollment process with answers to questions someone may have.
The MAP service is free of charge. CFMC understands that it’s tough to keep up with
medications on a daily basis, let alone afford them without insurance. The costs of
medications can often make it difficult to keep someone on track. Donita Hairston is
here to help take that burden off of individuals who are struggling with costs.
Donita has completed the Apexus Advanced 340B Operations Certificate Program.
Donita Hairston
This certificate program offers specialized training for 340B eligible hospitals,
340B, ACE
community health centers, and other stakeholders, and was designed to address the
Medication Assistance Coordinator
340B program’s most complex situations for all 340B participants.

Case Manager Certification
Tricia Towler, RN, Clinical Operations Manager at CFMC received her Case Manager
Certification by The Commission for Case Manager Certification (CCMC). CCMC is
the first and largest nationally accredited organization that certifies case managers.
With this certification, CFMC will continue to “provide client wellness and autonomy
through advocacy, communication, education, and the identification and facilitation
of services.” According to CCMC, case management is a collaborative process that
assesses, plans, implements, coordinates, monitors, and evaluates the options
and services required to meet the client’s health and human service needs. It
is characterized by advocacy, communication, and resource management and
promotes quality and cost-effective interventions and outcomes.

Tricia Towler, RN

Clinical Operations Manager
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40 Years of Service
40 FOR 40 CAMPAIGN DONORS

CFMC has come a long way in 40 years. In 2018, CFMC celebrated our
40th anniversary. 40 years of providing quality, affordable healthcare to our
Caswell community and beyond. Caswell Cares is a campaign that was
developed to help our community remember the answer to the question
of ‘who is Caswell County?’ The tapestry that has bound our community
together for generations has been a sense of caring and concern for the
wellbeing of our family, friends and neighbors.
CFMC was built on a foundation of community support. This is something that isn’t unique in Caswell but is unique
about Caswell. The people of Caswell have always stepped up in times of need to help their neighbors, family,
and friends. It is this spirit of community that CFMC sought to recognize when launching the CASWELL CARES
campaign. Taking CASWELL CARES one step further, individuals and organizations helped us celebrate our
community’s legacy by donating $1 for each of the 40 years CFMC has been hard at work. This generous gift of $40
goes into helping our community break down more barriers to healthcare and allows CFMC to assist those in need,
whether it be medical care, transportation to and from CFMC or other healthcare facilities, medication assistance, or
other healthcare needs the community may have.

“Anybody who succeeds is helping people. The secret to success is to find a need and
fill it; find a hurt and heal it; find a problem and solve it.” - Robert H. Schuller

CFMC Annual Report 2018 | 24

THANK YOU TO OUR DONORS
Chip Atwater
Mark Atwater
Sylvia Banks
Barbara Bocik
Jerry Byrd
Cynthia Collie
Lauren Collie
Pam Collie
Robert Collie
Zachary Collie
Lloyd Comstock
Billy Crumpton
Mae Crumpton
George Daniel
Tommy Davis

Shirley Deal
Jennifer Eastwood
Scruggs Electric Co.
Deanna Engstrom
Jeannine Everidge
Bill Faison
Lee Farmer
Ashley Fowler
Raymond Garassino
Dianne Guilliams
Teri Hart
Becky Hatchett
Mary Jo Henderson
Jeff Sicz
Billy Hodges

Jack Hooper
Denise Hunter
Richard Johnston
Terry Lynn
Angela Martin
Krystl Millner
Ryan Millner
Tara Moser
David Owen
Paula Owen
Patti Riley
Gloria Shaw
Osmond Smith
Yancey Smith
William Thompson

Bonnie Thompson
Brian Thompson
Thomas Thompson
Scott & Watlington, PA
Stuart Watlington
Gary Watts
Jean Wiltsey
David Wilson
Amanda Young
Teresa Young
Jessica Young
Melissa Young
Laura Young

Giving is not just about making a donation, it’s about making a difference.
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FULL YEAR RESULTS OVERVIEW
Financial Results Summary

Expenses

Revenues
1%
31%

35%

30%

70%
32%
Federal Grants

Patient Service Revenue

Other Grants & Contracts

Other Income

Direct Patient Care

Administrative

Caswell Family Medical Center believes in transparency. More detailed information can be found at Guidestar.
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“It’s not how much we give but how much love
we put into giving.” - Mother Teresa

“The good physician treats the
disease; the great physician treats
the patient who has the disease.”
- William Osler
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A PATIENT’S STORY
Former mayor of Milton, NC Michael Bryant was diagnosed with small cell lung
cancer. Lung cancer is a very serious disease, but if found early enough, early
stage lung cancer may be treated successfully. In Michael’s case, CFMC’s Dr.
Stephen Kikel was able to detect the small cell early enough for Michael to get the
necessary treatment to have a better chance of living a longer life.
Michael told the Caswell Messenger late last year that “Memorial Day weekend,
Caswell Family Medical found it. Stephen Kikel saved my life - so far. I had a
persistent cough, and it wouldn’t go away. They did a scan and caught it early.
We thought it was a garden variety lung cancer. I would have surgery and have it
removed, but when the biopsy came back, it was a small cell cancer. The operation
was off. They have to kill the cancer.”

Michael and Anne

Michael said that he erupted in tears when he found out the news while at Milton Tire and Grill. He recollects
patrons of the grill seeing his emotional reaction, so they gathered around him and put their arms around him.
At the time of the Messenger story, Michael’s tumor decreased by over 70%. The chemo given to him was one of
the most aggressive forms of chemo. Michael explains that “I had radiation and chemo 6 days a week for 6 months.
The chemo was 3 days at a time, even on radiation days which were 12 plus hours a day.” He went on to add that
“My Oncologist said he was literally pummeling my body in order to keep me on the curative treatment plan.
Anne Haley, Michael’s wife also told the Messenger that her husband’s cancer has a 2% survival rate, but since it
was found early, they are positive about the outcomes. She stated that “We are on a curative plan. We will ourselves
in that direction, too. Michael is so determined. And I watch him every day - keep pushing.”
Michael and Anne are forever grateful for the diligence of Dr. Stephen Kikel at CFMC and the patient-centered
medical home they have come to love.

CFMC

Caswell Family Medical Center

439 US Hwy 158 W
Yanceyville, NC 27379

MISSION FOCUSED, VALUES DRIVEN
WWW.CASWELLMEDICAL.ORG | (336) 694-9331

